                                   LAMBGATES   HEALTH   CENTRE (LHC)
PATIENT GROUP ANNUAL GENERAL MEETING
                                               Tuesday 5th June 2018
In Attendance: 
Chris Godwin (CG)   Gail Searle (GS)   Keith Pickup (KP)                                   Sharon Snape (SS)   Kate and Martha                                                                                                                                                                                                                                                                                                                                               

Apologies:   Keith Clegg    Maureen Hunter
Chris and Gail were elected back into the post of Chairman and Secretary respectively.
The Annual Report and Terms of Reference were reviewed and accepted with attention given to item 4d of the ToR whereby ‘the Patient Group is neither a forum for individual complaints nor any individual’s medical issues’.

It was felt helpful if members could notify either Gail or Chris in advance of the meetings of anything they wish to bring up in Any Other Business. This would enable others to prepare and contribute to the subject.
1. Matters Arising from Last Meeting (01.05.18) 
Some modifications have been made to the new telephone system, but improvements are ongoing.

The Bureau has had a presence in the Waiting Room to promote its services to patients which went well. It is still not clear how the Primary Care Volunteer Offer will develop. (Sophie from the Bureau has been invited to the GPNG in July to clarify).
No one within the Patient Group responded to the ‘Opt out’ question as per the General Data Protection Regulations. It is therefore assumed all wish to remain on the mailing list.

Minutes Accepted

2. Surgery Update
Katie Hooper will be replacing Jay on the apprentice scheme. Receptionist Vicky Evans has left and her position has yet to be filled. The Patient Group would like to thank both Vicky and Jay for their much appreciated services to the Practice.

Chris and Gail are invited to LHC’s Annual Complaints Review in September as representatives of the Patient Group.

A proposal has been submitted to the Clinical Commissioning Group for LHC to extend surgery between 7-8am Mondays only. This will be for bookable appointments not a drop-in service.
Further to the discussion on the Bowel Screening, it may be possible for the initial letter to include a recommendation direct from the practice which may encourage participation.
LHC is again accommodating Year 4 and Year 5 Medical Students. (Year 4’s usually note the patient’s symptoms and history prior to being joined by a GP, Year 5’s actually take consultations.)

In response to how best to engage young asthma sufferers to attend reviews, it was suggested to target young people directly at the new Glossopdale High School and at sport venues such as football, rugby and cricket clubs. It was felt this would be better achieved if this was done collectively across Glossopdale involving all surgeries. Patient groups would be willing to support this endeavour but recognise the initiative and construct would need to come from clinicians.

3. Dates of Future Meetings
The first Tuesday of each month 2-4pm will be retained as the preferred dates. However, this could be reviewed if necessary.

4. Intermediate Care Provision (ICP)
A letter by Dr Dow updating the progress of the ICP was read out. Provisions for Physiotherapy, OT, Therapy Outpatients and Pulmonary Rehab have been made at the Glossop Primary Care Centre, George St. A commitment has been made to offer up to 8 Intermediate Care beds in Glossop in addition to the centralisation of Intermediate Care beds into the Stamford Unit adjacent to the hospital. (Shire Hill is expected to close June 16th.)
5.   Glossopdale Patient Neighbourhood Group
Cathy Elliot (Non-Executive ICFT) has since reported back to the CCG the concerns of the GPNG regarding the management of Integrated Care Organisation and its relationship with Derbyshire County Council.
Manor House was given a presentation by Dr Fitton on the importance of keeping fit throughout one’s lifetime. The GPNG is looking to invite Dr Fitton to a meeting.

The GPNG’s Wellbeing Event held at Bradbury House, May 18th was an impressive success! There were 20 contributors over 3 rooms including Gamesley Allotments, First Responders, Glossop Leisure Centre and Adult Education. All contributors spoke of how beneficial they found the Event, to promote their own services and connect with each other. Catering was provided by Hadfield Coming Together which is organised by those with Mental Health issues supplying meals within the community with surplus food from various local outlets and went down a treat. Over 100 people visited including Councillor Jean Wharmby, Dr Ram Jha from Simmondley practice., Tracy Turly (CCG’s Public/Patient Engagement Lead) and Chris Easton, ICFT’s  Head of Person + Community Centred Approach. Many visitors left extremely favourable comments and were thankful of the information and connections they took away from the Event. We are now busy planning the next one for Saturday October 13th and would be grateful for your help with the organising up to the event or on the day itself.
6.  Summer Newsletter

Several possible items were discussed for Sharon to consider including. If you have any ideas please get in touch.
7. Any Other Business - None.
                                            The next meeting (AGM) 

                            Tuesday July 3rd 2-4pm in the Meeting Room.    
                                                   Everyone is welcome.
Gail Searle   (Secretary)                        lambgatesppg@gmail.com                                                                 Chris Godwin   (Chair)   
Dates of meetings 2018              Tuesday 2pm-4pm
  July 3rd                                          October 2nd                          
August 7th                                     November 6th
September 4th                           December 4th                         
